20POKAHZ KAPAKOBOYNHZ

NMPOZQMIKA ZTOIXEIA

Ale0Buvaon KaTolkiag: MAGTwvog 8, Kavtga MaAAfvng, T.K. 15351

Huepounvia Mévvnong:  27/10/1972 Y1nkootnTa: EAANVIKA
TnAépwvo etmkoivwviag: 6944 600215 HAekTpovIKO Tayxudpopeio: sofokle@me.com
Kopieg Ae§16TnTEG :

- YToOoTAPIEN Kal EKTTOVNON ETTIXEIPNCIAKWY TTAGVWYV O€ eTTiTTEd0 EUTTOPIKAG MOAITIKAG, e TTAOUCIa EUTTEIpia TNV
avamTuén kal diaxeipion Twv KavaAiwy dIETTaPRG Pe Toug TTeAdTeg (CRM, Customer Operations, Retail kai
Online).

- ArmoteAeopatiké Tpo@iA nyeaiag, 1600 o€ emmiTredo diaxeipiong TOPwWV Kal avaTTTuéng opadwy, 600 Kal
apioTeiag TNV OAOKAAPWON TWV OXETIKWY OTPATNYIKWY EVEPYEIWV.

- Emxévrpwon otnv TApNCN Twv TTPOUTTOAOYICUWY KOl OTOUG OEIKTEG ATTOTEAECUATIKOTNTAG. ZNUAVTIKA EPTTEIPIa
o€ B€oe1g uYynAAg euBlvng, oe ettireda AicuBuvTr] Topéa 1 kar AieuBuvtr] dielBuvong.

- Aiaxeipion mpoUtoAoyiopwy ot eTTiredo dieUBuvang Touéa 7,5M eupw/ €1og kai 450 FTE (avBpwtrivo duvapiko).

- ZTOXOTTPOCAAWGN, UE YVWHOVA TN BEATIOTN EUTTEIPIA TOU TTEAATN, O oUVAPTNON WE TNV opBoAoYIKA oxéon
k6éaToug - Customer Experience Net Promoter Certified Associate®.

- ZTpaTnyIKEG Kal opyavwTikéG Oeg16TNTEG 0TO Wnelakd TrepIBaAlov: Digital Marketing, Social Media platforms,
Ecommerce.

- MEéAog Tou @opéa European Mentoring & Coaching Council, UK. ApiBuég Mntpwou: 07280 IND6

- MéAog Tou popéa International Coach Federation — ICF

- MéAog Tou Harvard Business Review , w¢ HBR -Advisor

EPrAZIAKH EMMEIPIA

2ETI. 2013 — 2ET1. 2015 Hellas on Line S.A -360 Connect S.A.

Avwr. AisuBuvrni¢c Eumopikwyv Asgitoupyiwv, Ymoornpiéng MeAarsiag — Digital Customer
Experience (MéAog A.X.), Director of Commercial & Customer Operations

>EM. 2008 — ZEI. 2013 Vodafone Albania S.A. (Tipava, AABavia)

Avwr. Aisubuvrric Eumropikwyv Asitoupyiwv kai Yroornpiéng
(dueoog mpoiorauevog A/vwyv 2duBouiog), Head of Commercial Operations

MAIOZ 2001 — XEI. 2008 Vodafone Panafon S.A.
lpoiorauevog rufuarog — Acting Manager (2007-2008)

IOYAIOZ 2000 — MAIOZ 2001 Safaricom S.A., Naipopm Kévua

A/vrng Asgitoupyiag Tou Touéa E§umrnpérnong MeAarwyv (dusoog mpoiorauevog Mevikog
A/vrng).


mailto:sofokle@me.com

2ETM. 1999- IOYN. 2000 Vodafone Hungary (Primatel) S.A. Ouyyapia.
Support Centre Manager, Customer Service Department.

O®EB. 1998 — ZEIM. 1999 Panafon S.A.

Call Centre Consumer Team Leader, Customer Service Department.

MAIOZ 1997 — OKT. 1998 Hertz Autohellas S.A.
Sales Account Manager, South Region Sales Department (Crete).

MAIOZ 96 — MAPTIOX 97 Air Creece S.A. Commuter Air carrier
Flight Operations, Officer (HpakAeio, Kprjtng)

IAN. 1993 — AEK. 1994 EAAnvikA MoAgpikn AgpoTropia

‘E@edpog AvButroopunvayog, EKTTaIBEUTAG APUVTIKWY CUGTNUATWV.

Ektraideuon, MNiocToroinoeic

ZemréuBpiog 2016  EBvikS kai KatrodioTpiakd MNavetmiotripio ABnvwy.
MoTotmoinon wg Life & Business Coach , AC Accredited.
Mdiog 2016  Wharton University of Pennsylvania, USA
Digital Marketing, Social Platforms, E-commerce.
deBpoudpiog 2016  Fellow of the Institute of Leadership & Management, UK.
Auyouotog 2015 Professional Certification in Customer Experience,

Net Promoter Certified Associate, Satmetrix USA.

louAiog 2015 Cornell University, USA.
Executive Leadership, Master Certificate. (Business Coaching,
Mindset)
MapTiog 2012 Aveta Six Sigma Org. USA, Six Sigma-Certification.
loUviog 2008 A.L.B.A Business School.
MeTaTtuxiaké otn Aloiknon Emixeiproswv.
loUAI0G 2005 University of Patras.

Diploma. Change Management.
NoéuBpiog 1992 Florida Flight Academy, USA. Commercial Pilot
License, Multiengine Land.

louviog 1990 2°Tevikd Aukeio N. Wuxikou.



